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Current Position: Site supervisor/Operator/ Technical 
Consultant
Nationality: German
Languages: German, English 
Date of Birth: November 16th , 1974.
Marital Status: Married two Children.  
Home Address: Jülicher Ring 15, D-52388 Nörvenich .
Tel: +49 (0)2426 903552
E-mail address: tunnelservices@web.de
Mobile: +49(0)172 6516486

Education& Training:

1981-1985  Elementary School Aachen
1985-1989  Gymansium Mainz
1989-1992  High School Nörvenich
1992-1994  Apprentice Car Mechanic Mercedes Benz AG Aachen
1994-1997  Transport Machine Operator
1997-2000  Pit Supervisor Operator Training Soltau RVS 100 & Herrenknecht machines
2000-2002  Operator for Herrenknecht AG
2002-2006  Area Sales Manager, Technical consultancy, Operator and Manager of Field Service    
for Herrenknecht AG in the United States.

Personal Profile:

I am  a  TBM Operator / technical Consultant with  wide practical experience  of micro tunneling 
projects and also in Slurry Seperation and Soil stabilisation. 

Through the year I have not only operated Microtunneling machines but also managed jobsites, 
Consulted difficult projects and assisted several Cities and Companies around the United States 
in the development and execution of Projects. I have given technical consultancy on projects for 
instance to the department of design and Construction in New York (DDC) and several large 
Engineering Companies such as Jacobs Associates, Hatch Mott Mc Donald, CH2M Hill and 
Caldwell & Baker Portland just to name a few. 

Member of the NASTT (North American Society for Trenchless Technology) and recognized 
Guest speaker at the Colorado School of mines where I annually gave speeches for 
Microtunneling.
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Timeline:

1997-2000 Started with a company in Berlin as Pit Labour on a microtunneling system Soltau 
RVS 100 Auger System. Was trained by the existing Operator in Operation of Microtunneling 
machines. Operated Bohrtec 150 pilot tube machines and later on was also trained on 
Herrenknecht machines. 
In the year of 2000 I was in charge of  2  MTBM Systems with crew for the succesfull 
Completion of Projects in Germany, France, Portugal and Belgium. Machine sizes varied from 
250mm up to 1800 Slurry machines.

2000-2002 Operated Machinery for Herrrenknecht Worldwide such as in America, Europe, 
Middle East, Hong Kong and England in the Size range of  AVN 250 up to AVND 2000 series.

2002 I was assigned by Herrenknecht AG Germany to take care of technical service and 
Consultancy in the USA.

2003 Herrenknecht also assigned Sales and market development research for the USA to me and 
I was Manager Sales and Service till 2005.

2005-2006 I became Area Sales Manager for North America & Canada.

Througout these years I have not only sold, operated and serviced machines but was deeply 
involved with the successful completion of Projects troughout the USA. 
I also Assisted in the development of Project specific Custom built of Microtunneling Equipment 
for extreme challenging Projects.

2006 I took the Home the project of the year Award for Herrenknecht for the Westside CSO 
Project in Portland Oregon and the microtunneling Achievement Award 2006 for the continuous 
support of the North American Microtunneling Industry.

Currently I’m working together with ITS Gmbh in Germany which supplies such personal and 
Norhwest Boring out of Woodinville WA. USA.

Ingo Justen
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